Rollshutter

Installation Instructions

If nothing else, at least read this page!

The source of most problems is related to the installation rather than the product. It is essential to follow the
installation guidelines. We urge installers to take the time now to read the instructions and avoid costly, time-
consuming problems later. It is only necessary to read through a small fraction of this booklet as it covers all

types of Rollshutter installations. At the beginning of each section the booklet will point out if the section can
be skipped.

We hope that this installation guide is easy to use. Should you discover an error or an omission please tell us
about it. Parts and options change continually so we are updating all the time.

Should you require any support or have any questions, please call us from site: 800-665-5550
(M-F 8am to 4:30pm PST)

We thank you for putting your trust in us.

Sincerely,

Your Talius Customer Service Team
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Parts Overvie

Bearing
Retainer Plate Panel Box
(Left; Right) Top Octagonal Shaft

[ —T
| G : Endplate
L I (Left; Right)
A\
|
Inserts
\Panel Box
Bottom
Profile — f_ ~ “\-Guide
(or slat) " P T — Rail
Guide Rail

Bottom Profile
Safe U-Sill

Curtain = Sum of all parts
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over 67"

Pro 25mm (1")
Includes %" (6.5mm) build-up 28mmm
For curtain widths under 6’(1.83m) on general exterior applications, (11/8"
and for widths under 10’ (3.05) on general interior applications. For
applications requiring increased security or wind protection select the
PRO-40 or SAFE-40 guide rails
53mm (2 1/8") |
25mm (1")
Safe 1,1 H 36mm }—‘
Includes %" (6.5mm) build-up (1 7716"
For curtain widths under 6’ (1.83m) on general exterior applications,
and for widths under 10’(3.05) on general interior applications. For
applications requiring increased security or wind protection select the
PRO-40 or SAFE-40 guide rails ‘
53mm (2 1/8")
Pro-40 40mm (1 9/16")
Includes 4" (6.5mm) build-up (12?;2“; =
For increased wind load protection. Should generally be chosen when
curtain widths exceed 6’(1.83m) on exterior applications, and for
widths over 10’(3.05m) on interior applications. ‘
67mm (2 5/8") !
Safe-40 40mm (1 9/16")
36mm
Includes %" (6.5mm) build-up (17/16")
For increased security and wind load protection. Should generally
be chosen when curtain widths that exceed 6’(1.83m) on exterior
applications, and for widths over 10’ (3.05m) on interior applications. ‘
: 67mm (2 5/8") !
SafeGuard ieraomm)
For maximum security and maximum wind load protection. =
£ B
Should be chosen when the application requires the strongest security = L3
solution possible or if the application is in a windy location. ‘:‘
X
s s
B 3” ——
(77 mm)
GRM-66 : 66mm (2 9/16") )
Ll 1
For use with SAFE View rollshutters with a B1 (guide rail height) of =
up to 67” ONLY. {l_lﬁ
L
¥ 50mm (2%)
GR-75 " T5mm (2 15/16%) ,
Ll 1
For use with all SHIELD Standard rollshutters. <
For use with SAFE View rollshutters with a B1 (guide rail height) of ﬂ‘}?ﬁ

2 W |nstallation Instructions Talius Rollshutters © 2020



Rollshutter « Installation Instructions

OPENING CRITERIA

Ensure that the opening is square and level. The Rollshutter must be mounted as follows:

il:l(]Dl 16! |®Eli

(D]

I%I

iD®l

1.1) Panel Box and Shaft

The shaft must be level. If the shaft is not level the Rollshutter curtain will travel to one side and will break apart at
the shaft’s highest point over time. Note that the shaft is not necessarily aligned perfectly with the panel box.

1.2) Guide Rails

Both guide rails must be vertically mounted. If they are not, the Rollshutter curtain will either rub inside the guide
rails or come out of the guide rails.

1.3) Sill

The sill or floor may have a deflection from the horizontal by 1/100 of the width to a maximum of 1 %" (30mm).
This is the most forgiving place for a Rollshutter to adjust to an imperfect installation. If the sill or floor is not level,
ensure that the guide rails are cut to uneven lengths to take up the difference in the floor or sill while leaving the
panel box and shaft level.
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MOUNTING METHODS

Insert the panel box endplate legs (or rolling
door brackets) temporarily into the guide rails.

2.1a)

Face of Wall Mounting

—L

Hold the unit against the opening and determine the future fit. It is important to ensure that there is an even plane
on which to mount the Rollshutter. The build-up is recommended to be at least 1 3/8” (35mm) wide along the
required areas in order to provide stability. In the case of wider rails like the SV-75, Aluminum tubing with a width of
2" is recommended. Various extruded build-up materials can be used to achieve such an even surface. This build-up
may be purchased from Talius and if that is the case it will be included with your product.

Choice of Height Combinations:

3/8" (9.5mm) 5/8" (16mm)

Y

211/16” (68mm)

gl

E A 2
£ 1/16" (2mm) Thickness
€2
o)
I
- v L Build-Up

111/16" (42mm)
s —

42mm l m

L-shaped sill

|

[1/4" (6.5mm) Gap

The PRO guide
rails already
incorporate
aluminum build-
up of 1/4” (6.5
mm) and the
backs of these
rails are not in
line with the
panel box.

Face of Wall Mount

7/8” (22mm) 1 1/8” (28.5mm) 15/8” (41mm
r_\_j/ Interior Trim
Wall Window
—~
™~ Frame
Mounting
Screw \
| — I
r/:— = I /{1 [w K
é ~~__Heel of
o
Siding / R Window
Build-up ;_L;.
\ Guide Rail
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Section 2 (Continued)

2.1b)  Between Jamb, Under Lintel Mounting

If the Rollshutter will be installed inside an opening rather than on a surface, hold the unit inside the opening and
determine its fit. The prime concern will be to stay level, plumb, and square. Many openings are not true and level
so it may be necessary to use build-up materials such as wood shims to fill out any gaps. Talius does not supply
such build-up materials.

Caulking L-sill [T

Flashing ] ;
b M Caulkin \

=

ey
Koy
)‘ 1
2
2
:
- o
2
»

For some face of wall applications we suggest flashing to

prevent water build-up behind the Rollshutter. Talius does not
@ supply traditional flashing material but L-sill can be used in its
place if needed

® . .
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PREPARATION FOR THROUGH-WALL

OPERATOR APPLICATIONS

@3/8"

In this section, determine how the operator
exits the Rollshutter and interacts with the
surrounding wall. If the operator does not
penetrate a wall, ignore this section.

3.1a)

3.1b)

3.10)

3.1d)

(@10mm) =

=
o

Tape Operator (all types)

If the control tape will travel through a wall look for an exit hole of approximately @1” (@25mm) in diameter in one
of the lower back corners of the panel box. Hold the panel box and rails against the opening and mark the location
of the hole on the opening. On the marked location drill a pilot hole of approximately @3/8” (@10mm) in diameter
horizontally through the wall. Have a helper safely hold a piece of wood over the location the hole will exit the
interior wall. Once the pilot hole is satisfactory, increase the diameter to @3/4” (@20mm). The hole can angle up or
down somewhat, but it should allow very little side-to-side movement.

Crank Rod Operator with Gear or Manual Override Motor

If the job consists of several units it is important to be aware that there
are various gears and/or manual override motors that require different
sized connectors. For example there are 6x6mm and 7mm hexagonal
connectors that look rather similar. If the job contains different sized
connectors, push each one into a gear or manual override motor until
each connector is matched up satisfactorily to a Rollshutter unit before
proceeding with this section. On the marked location, drill a pilot hole
of approximately @3/8” (@10mm) in diameter through the wall. Have a
helper safely hold a piece of wood over the location the hole will exit
the interior wall. The drilling must be performed at the pitch that was
previously determined. Once the pilot hole is satisfactory, increase

the diameter to @%2" (@13mm). The hole must be straight and allow no
side-to-side movement.

X

If the connector rod of the universal will travel through a wall, look

for an exit hole of approximately @1” (@25mm) diameter in one of the
corners of the panel box. Hold the panel box and rails against the
opening and mark the location of the hole on the opening. Then insert
the connector rod and universal through the back of the panel box into
the gear or manual override motor and note the pitch of the rod. The
pitch will often be somewhere between horizontal to 45° downward.

Torsion Spring Operation
Proceed to Section 4.
Motor Operator

An exit hole for the power cable of approximately @3/4” (@19mm) will need to be drilled in one of the back corners
of the panel box. The hole is not drilled at the factory because of site variation. Remove the lid and look for the
motor side. Proceed to drill a hole of desired size and location within the panel box endplate. Hold the panel box
and rails against the opening and mark the location of the hole on the opening. An electrician should cover any
cable exiting the panel box with a sleeve to prevent cutting of the wires by the endplate. On the marked location
the electrician will drill a hole of approximately @3/8” (@10mm) diameter horizontally through the outer layer of the
wall. The electrician will later run the wires through the inside of the wall into the hole at the back of the panel box.
If the Rollshutter contains a manual override then also follow section 3.1b on crank rod operators.

®
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PRE-DRILLING GUIDE RAILS

If you have ordered your rails with pre-drilling, by-pass this section.

The guide rails are the main supports that hold up a Rollshutter unit and will later need to be fastened securely.
When drilling through two layers of aluminum the hole through the outer layer must be @8.5mm (@11/32") precisely
for the screw caps, or @10mm (@3/8") for screw caps for security or high-wind applications. The hole through

the inner layer should be approximately @5mm (@3/16"). For two-piece safe rails, drill only a @5mm (23/16") hole
through one layer - the bottom mount piece. If there are many holes to drill the factory can supply at reasonable
cost a step drill bit that drills both holes simultaneously. Normally the holes should be spaced no more than 16" -
20" (40 - 50cm) apart, but for security and high-wind applications the spacing should be 6” - 12” (15 - 30cm). Ensure
that the first and last holes are no closer than 3” (75mm) to either end of the guide rail.

Bottom Mount
3" (75mm) o
minimum\q

ot 4
. Rail  f~m
) ~

“ Cover [~ | |~

| 6|l - 20" |
(40 - 50cm)
Typical %~

Between

Jamb

8" - I2u P
(20 - 30cm) »-{°
Security and

Strong Wind

\

- Face of Wall

If the Rollshutter is equipped with two-piece safe guide rails, pre-drilling is not required,

and holes may be drilled in the mounting channel at any location without the concern of
@ being symmetrical with the opposite rail. The example below shows a number of possible
mounting locations.
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MOUNTING RAILS AND PANEL BOX

In this section the framework will be attached to the opening. Note that some guide rails are not symmetrical and carry a
removable warning decal showing which end of each guide rail is “up and front”

5.1)

3" (75mm)
minimum

l6"-20" — | N~
(40 - 50cm) a1 s

Typical s~ Qy -

8" . I2ll/ | - /,/"' )
(20-30cm) = »
Security and \ =l
Strong Wind A 2" . 3" | 4

(50 - 75mm) & T

Guide Rail Mounting

Lift the unit into place being careful to support both the panel box and guide rails to ensure you do not break the
leg of the end plate. Position and hold the unit over the opening where you wish it to be located. Install the top
screw in one of the guide rails. Using a 4’ level and ensuring the bubble is perfectly centered between the lines,
level the box and shaft and install the screw into the top hole of the opposite guide rail. Again, using the level to
ensure the rail is plumb, install a screw first in the bottom of one guide rail before installing the remainder of screws
in this guide rail. Before continuing to install the second rail, measure to ensure that the width of the opening
between the rails is the same distance at the top, middle, and bottom of the rails. In the case of between jamb
installations, you may have to shim the guide rails to get them plumb and parallel from top to bottom. In the case of
Safe Rails, the cap can now be snapped onto the mount.

Watch out for these conditions

Rollshutter equipped with any automatic, manual or key lock

The guide rails will be modified in some ways, making right and left rail not interchangeable. They will be equipped
with notches or some indication attached. Notches for slide locks should always be at the bottom of the guide

rail when the framework is attached. Look for a removable warning decal showing which end is “up and front” to
ensure that the rails are positioned correctly.

Rolling Doors without Panel Boxes

Align the rolling door brackets with the guide rails. If there are factory-
supplied plastic spacer rings slide all of them onto the shaft and then

attach the shaft between two rolling door brackets. Hold the framework
against the opening as previously planned. Attach it in the opening with
the 2”-3” (50 — 75mm) long screws mounted through the pre-drilled screw
holes. In case of a rolling door without panel box, attach the brackets to the
mounting surface with appropriate fasteners through the mounting flanges
on the back of each rolling door bracket.
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Section 5 (Continued)

5.2) Panel Box Mounting

To securely fasten the panel box to the mounting surface retainer plate. Slide the retainer plates inwards along the
shaft, out of the way. Pre-drill at least one hole in the top back corner of each end plate. Make sure to align with a
matching hole in the mounting surface if necessary, such as a masonry anchor in the case of a concrete wall. Secure
each end plate with at least one 2" - 3” (50 - 75mm) long screw. For units over 50 Ibs (22kg) Rollshutter curtain
weight, security applications, or high wind installations, use two fasteners per end plate as shown. Do not over-
tighten the screws to avoid any cracking of the die cast end plates. Should a crack be discovered, a replacement
end plate must be installed. Secure the panel box top with 2" - 3" (50 - 75mm) long screws spaced 16” - 20" (40 -
50cm) along the top corner. To avoid the possibility of tearing through the sheet aluminum, each screw hole should
be reinforced with a large flat washer.

#8 Screws
3/8" (10mm) Long

2" - 3"

. (50 - 75mm)
(50 - 75mm) Retainer Plate Shaft

® . .
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INSTALLING THE OPERATOR

6.1a)

Tape Operator (all types)

If the unit’s operator runs through a wall, insert the tape tube into the wall and cut to length. Caulk the upper and
lower chambers with silicone to prevent drafts, leaving only the centre slit exposed.

.

<

Mount the tape operator directly underneath
the control hole at a comfortable height

level such as 40” (1.00m) above ground. If
installing the box onto drywall, ensure to use
anchors where necessary. If the Rollshutter
unit has a pull tape operator use two screws.
Pull several feet of tape out of the box. Insert
a flat screwdriver into the box’s exit slit or tie
a slip knot to prevent the spring from reeling
the tape back in. In this precise order slip the
following items over the tape. First the plastic
cover, then the roller guide and finally the
mounting plate, which is optional. Feed the
tape through the tape tube, then attach the
roller guide with two 2" - 3” (50 - 75mm) long
screws to the wall so that the tape can enter
the hole without rubbing. There are two sizes
of pull tape operators. Generally, the taller or
heavier units use the large pull tape operator.
If your order contains units with large and
small tape operators and you are unsure
which operator belongs to which unit, call
the manufacturer. Feed the tape through the
roller guide into the Rollshutter unit’s panel
box. If the unit’s operator runs through a
wall, feed the tape through the roller guide
and tube into the panel box. Double up on
the end of the tape and push a 3/8” (10mm)
long screw through both layers. Attach the
screw to the small pre-drilled hole inside the
tape wheel. Ignore the large pre-drilled hole
in the tape wheel.

Mounting Plate
(Optional)

3/8"
(10mm)

Roller
Guide

Plastic
Cover

(50 - 75mm) '
-
\
N
\
\
\
2" - 3"
(50 - 75mm)
Pull Tape Operator
2
=4

\
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Section 6+ 6.1a
(Continued)

While a helper is feeding the tape from the tape operator, start
turning the shaft as if the shutter was rolling in a downward rotational
direction. This will result in loading tape onto the tape wheel.
Continue until all the tape from the tape box is used up. Then reverse
the process and put approximately 18” (50cm) of tape back into the
tape operator. This will ensure a few windings so that the end of the
tape does not tear off its fastening point in- side the operator. If the
operator consists of a pull tape operator, place a large flat screwdriver
in the tape exit slit or tie a slip knot to prevent the spring from reeling
the tape back in again.

6.1b)  Crank Rod Operator

® . .
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