


Troubleshooting

Issues Possible causes Solution

The motor has no response 

Power Failure Or Incorrect Connection

emitter battery is low capacity Replace battery

Radio interference / shielding

Out of radio control range Try control within closer range

The emitter cann't control
single motor

Multiple motors are paired to the
same channel. 

Always reserve an individual correctly (refer to motor functions)  

Try to use multi-channel emitters to control multi-motor
projects, ensure each channel to control one single motor

The motor doesn't run or starts
too slowly or make loud noise 

The motor stops during the going
up or going down. 

Connections are incorrect. Check connections

Incorrect installation or overload

The motor has reached the lower limit

Running time exceeds 4 min

Adjust the new lower limit

Let the motor cool for about 20 minutes

Check installation or overload

Check antenna on motor is intact and exposed. Check for
possible source of radio interference. 

Double check power and cable connections, follow wiring
instructions. 

Quick Index

Enable / Disable Wind-sun-rain Sensor P2 → Up → Stop

Enable / Disable Rain Detection P2 → P2 → Down

Settings Steps

Pair Additional Emitter

4

3

Switch Rotating Direction Up + Down (hold down 2s)2

1

Delete Additional Emitter 

Activate / Deactivate Jog / Tilt Mode Up + Down (hold down 5s)→ Stop

Percentage Limits Setting Up + Stop (hold down 2s)

P2(a) → P2 (a) → P2(b)

5 Remove All Emitters P2 → Stop → P2

6

8

9

10

7 Adding / Deleting Wind-sun-rain Sensor P2(a) → P2 (a) → P2 (wind-sun-rain sensor)

Enable / Disable Sun Detection P2 → P2 → Up

P2(a) → P2 (a) → Stop (b) (hold down 2s)

Stop (hold down 2s)

P2(a) → P2 (a) → P2(b)

Stop(b) (hold down 2s)

* The factory default sun detection is enabled.

9  Enable / Disable Sun Detection

→ →

P2

P2

P2

P2 Press P2 (1 jog and 1 beep), P2 again (1 jog and 1 beep), UP
(1 jog and make a long noise), Sun detection is disabled. If motor
jogs twice and beep 3 times, Sun detection is enabled.UP

* The factory default rain detection is enabled.

10  Enable / Disable Rain Detection

11  Wind-sun-rain Control

→ →

P2

P2

P2

P2 Press P2 (1 jog and 1 beep), P2 again (1 jog and 1 beep),
DOWN (1 jog and make a long noise), Rain detection is disabled.
If motor jogs twice and beep 3 times, Rain detection is enabled.DOWN

When the wind is strong or the light is weak, the sensor sends signal to motor to run to the upper limit, when
the light is strong, the sensor sends signal to motor to run to the lower limit. Once the strong wind command
is received, the emitter cann’t control the sensor within 8 minutes. When the wind-sun-rain sensor is on, if the
controller doesn’t receive any response signal from the sensor, then the motor will be closed and the emitter
will enter jog mode until receiving the response signal from the sensor.

* Add multiple wind-sun-rain sensors only currently valid,other are covered; After the wind-sun-rain sensors is added
  successfully, the sun detection is turned on.

7  Adding / Deleting Wind-sun-rain Sensor

P2 P2→ →

P2(a) P2(a)

0 3

0
1 2

3
4

P2
(wind-sun sensor)  

* The factory default wind-sun-rain sensor is enabled.

8  Enable / Disable Wind-sun-rain Sensor

P2

→ →P2 Press P2 (1 jog and 1 beep), UP (1 jog and 1 beep),  STOP
(1 jog and make a long noise), wind-sun-rain sensor is disabled.
If motor jogs twice and beep 3 times, wind-sun-rain sensor is
enabled.UP STOP

Press P2 (1 jog and 1 beep) and P2 (1 jog and 1 beep) on
existing emitter, press P2 on the wind-sun-rain sensor (2 jogs
and 3 beeps), wind-sun-rain sensor is paired to the motor.

• Repeat same procedure will delete sensor.

Pair With Wind-sun Sensor For Roller Blinds. 
Roller Blinds
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3  Activate / Deactivate Jog / Tilt Mode

* Short press UP or DOWN, the motor will jog running;
  Press UP or DOWN for more than 2S, the motor continuous run.

Press and hold UP and DOWN buttons simultaneously for 5S
(1 jog), press STOP (1 jog and make a long noise), Jog / tilt
mode is activated. If motor jogs twice and beep 3 times, Jog / tilt
mode is deactivated.

→

STOP

+

UP DOWN

4  Delete Additional Emitter

5  Remove All Emitters

2  Switch Rotating Direction (Optional)

+

UP DOWN

If press UP, the motor runs downward, try below to switch direction

Within 30S after the emitter is successfully added, press and hold
UP and DOWN buttons simultaneously for 2S (1 jog), the direction
has been switched successfully.  

Power on motor again (1 jog and make a long noise), within 10S,
press STOP of the desired emitter for 2S (2 jogs and 3 beeps),
emitter is deleted successfully.

Method one

Press P2 (1 jog and 1 beep), press P2 again (1 jog and 1 beep),
Press P2 button once of the desired emitter (2 jogs and 3 beeps),
the emitter has been deleted successfully.

Method two

P2 P2→ →

P2(a) P2(a)

P2

P2(b)

* (a) and (b) are both coded emitters, this operation only removes the emitter (b).

→ → Press P2 (1 jog and 1 beep), STOP (1 jog and 1 beep ), and P2
(2 jogs and 3 beeps ), all emitters are deleted. 

P2

P2

P2

P2STOP

STOP(b)

6  Percentage Limits Setting

When the motor stops at any position, press and hold UP and
STOP button simultaneously for 2S, the motor will run upwards
and downwards once automatically and the upper and lower
limits has been memorized by Hub, then the motor can be
percentage control.

STOP

+

UP

* Once the motor finishes Percentage Limits Setting, sliding up the bar, the blind will run upwards, sliding down the
  bar, the blind will run downwards.

1  Pair Additional Emitter

Power on motor (1 jog and make a long noise), within 10S, press
STOP on new emitter for 2S (2 jogs and 3 beeps), the motor
has been paired successfully.

Method one

STOP

Press P2 (1 jog and 1 beep) and P2 (1 jog and 1 beep) on
existing emitter, press P2 on new emitter (2 jogs and 3 beeps), 
new emitter has been paired to the motor successfully.  

Method two

P2 P2→ →

P2(a) P2(a)

P2

P2(b)

* (a) as existing emitter, (b) as new emitter to pair.

Method three

P2 P2→ →

P2(a) P2(a)

Press P2 (1 jog and 1 beep) and P2 (1 jog and 1 beep ) on
existing emitter, press STOP on new emitter for 2S (2 jogs and
3 beeps), new emitter has been paired to the motor successfully.  STOP(b)
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Essential Settings
Step 1 to 2 must be completed to ensure proper operation.
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